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RTU28 and RTU28-IP End-of-Life Announcement

This is the formal announcement that Netcontrol is initiating the End-of-Life process for the RTU28 and
RTU28-IP RTU:s. The background for this is the unavailability of components to produce the units.
A possible replacement product for RTU28 and RTU28-IP is in many cases Netcon 200.

Key milestones in the End-of-Life process are given below. The objective of this notice is to allow for
appropriate planning and the opportunity for possible last time purchases.

End of Life Milestones — RTU28

Milestone Date Explanation
End of Life (EOL) 10 March 2026 Notification of the product entering the end-
Announcement Date of-life period.
Last Time Buy (LTB) Date 10 June 2026 or until A limited number of units can still be
stock sold out. produced.

This is the last date to order the product.
However, if all available units are sold before
this date, LTB date will be earlier.

The product will however no longer be for
sale after this date.

End of support and service. 10 June 2031 Netcontrol will do reasonable effort to provide

support and service as long as possible, but
after this date this cannot be guaranteed.

End of Life Milestones — RTU28-IP

Milestone Date Explanation

End of Life (EOL) 10 March 2026 Notification of the product entering the end-

Announcement Date of-life period.

Last Time Buy (LTB) Date 10 June 2026 or until A limited number of units can still be

stock sold out. produced.
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This is the last date to order the product.
However, if all available units are sold before
this date, LTB date will be earlier.
The product will however no longer be for
sale after this date.
End of support and service. 10 June 2031 Netcontrol will do reasonable effort to provide
support and service as long as possible, but
after this date this cannot be guaranteed.
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