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Netcon SI0508 End-of-Life Announcement

This is the formal announcement that Netcontrol is initiating the End-of-Life process for the SIO508 serial

port server card for Netcon 500.

Due to total unavailability of certain components needed in the card, it is not possible to produce new cards

anymore. Therefore, there will not be any LTB or even spare parts available.

In cases where SI0508 has been used for powering additional racks in a multi-rack system and

communicating to the first rack, the replacement product for this usage is Netcon ADP500.

There is however no direct Netcontrol replacement product for the serial port server functionality of SIO508.
There are however alternative products from other vendors; for example some units from Moxa 5000 series

like NPort 5610-8-DT or -DT-J or NPort 5610-8-48V can be used as external serial port servers.

Key milestones in the End-of-Life process are given below. The objective of this notice is to allow for

appropriate planning.

End of Life Milestones — SIO508

Milestone

Date

Explanation

End of Life (EOL)
Announcement Date

20 March 2026

Notification of the product entering the end-of-
life period.

Last Time Buy (LTB) Date

N/A

There is no LTB for this product.

End of support and service.

20 March 2031

Netcontrol will do reasonable efforts to provide
support and service as long as possible, but
after this date this cannot be fully guaranteed.
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